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Please Read The Manual Carefully Before Installation And Keep This Manual At A Secure Place.

® Please refer to sales agents and professionals for information not included in this manual.

Introduction

The App is a smart lock management software developed
by Hangzhou Sciener Intelligent Control Technology Co.,
Ltd.It includes door locks, parking locks, safe locks, bicycle
locks, and more. The App communicates with the lock via
Bluetooth BLE, and can unlock, lock, firmware upgrade,
read operation records, etc. The Bluetooth key can also
open the door lock through the watch. The app supports
Chinese, Traditional Chinese, English, Spanish, Portuguese,

Russian, French, and Malay.

The iOS version can be found in the App Store and the Android version can be

found in Google Play, App Store, Baidu, Alibaba, 360, Huawei and Xiaomi.

Scan to download The App

The web side can be logged in to https://lock.sciener.com/ for management, it is recommended to use

Google Chrome.

Download : http://download.ttlock.com/appDownload/ttlock/TTLock_Card_Encoder_setup_1.2.0.exe
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1.Registration And Login

Users can register the account by mobile phone and Email which currently support 200 countries and regions on the world.

The verification code will be sent to user’ s mobile phone or email, and the registration will be successful after the verification.

When you send an ekey to a phone number or email, and this phone number or email hasn't been registered yet, they will

be registered automatically.

Phone v
ee0e0 HEEE = 16:59 eeee0 HEHEE = 16:59 7 3 =
& Register & Choose your Country or Region
Country/Region China+86 Afghanistan +93
2 Enteryour Phone number Azerbaijan +994
J Password between 6-20 chars Oman +968
United Arab Emirates +971

Verification Code

Albania +355

SESrXc-c—IOmTmmoOm>

Email «

eeee0 HFHET 16:59

& Register

$ Enteryour Email

Password between 6-20 chars

j Confirm Password

Verification Code

You will be taken to the security question settings page when registration is successful. When log in on a new device, the user

can authenticate himself by answering the above questions.

eeee0 H[EHEST 16:59

eeee0 EHE T 7 3 -

16:59
Security Questions Setting & Security Questions Setting

@ Registration Successful. <

You can Verify your Identity by Answering your
Security Questions when using a New Device

Question 1 >
Please type in your Answer Please Select a Question
Question 2 > Where did you go the first time you flew on a plane?

P i A :
lease type in your Answer What is your QQ number?

Question 3 > What was the Name of your First Pet?

Please type in your Answer

|
Cancel

Log in with your mobile phone number or email account on the login
page. The mobile phone number is automatically recognized by the
system and does not input the country code. If you have forgotten your
password, you can go to the passward page to reset your password.
When reset the password, you can receive a verification code from your

mobile phone and email address.

eeee0 HEHEE T 7 3} . eeeeC HIFHE =T 16:59

& Register & Reset Password

$ Phone number/Email
,T Password between 6-20 chars

$ Phone number/Email

Verification Code Get Code
Reset Password

,T Password

Forgot password?
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< Security Questions Setting

You can Verify your Identity by Answering your
Security Questions when using a New Device

Where did you go the first time you flew ona plane? >

Please type in your Answer

What is your QQ number? >

Please type in your Answer

What was the Name of your First Pet? >

Please type in your Answer

When the accountis logged in on the new mobile
phone, it needs to be verified. When it is passed,
you can log in on the new mobile phone. All the
data can be viewed and used on the new mobile
phone.

eeee0 HEHET 16:59
& Identity Cerification
C Verification Code )
Get Code

It seems you are using a New Device to Log in.
Please get a Verification Code to confirm your
Identity.

Get Code : XXXXXXXXXX

Change receiving

account Change method




There are two ways of security verification. One is the way to get the verification code via the account number, and the other is

the way to answer the question. If the current account is set the "answer the question" verification, then when the new device

is logged in, there will be an "answer question verification" option.

Verify with verification code w

eeee0 HEHEF T 16:59 eeee0 HFMAE T 16:59

& Identity Cerification

( Verification Code ) Phone:13******3437

& Select a Recipient

Verify by answering questionsw

Get Code

It seems you are using a New Device to Log in.
Please get a Verification Code to confirm your
Identity.

Get Code : XXXXXXXXXX

Change receiving
account

Change method

Email: xxxxxxxxxx@qg.com

eeee0 HEHE T 16:59

& Security Questions Setting

You can Verify your Identity by Answering your
Security Questions when using a New Device

Where did you go the first time you flew ona plane? >

Please type in your Answer

What is your QQ number? >

Please type in your Answer

What was the Name of your First Pet? >

Please type in your Answer

2.Lock Management

The App supports multiple types of lock, including door locks, padlocks, safe locks, smart lock cylinders, parking locks, and bicycle
locks. When adding a device, you must firstly select the lock type. The lock needs to be added to the app after entering the setting
mode. A lock that has not been added will enter the setting mode as long as the lock keyboard is touched. The lock that has been
added needs to be deleted on the App first. The added lock will be shown in the lock list, together with lock name and battery level.
To add a lock, please wake it up first by touching the keypad, or swiping card. If the lock has been woken up but still not in setting
mode, it may has been added by others yet. Please reset it first then try again.

(1) Call out menu interface in the upper left corner of
the interface;

(2) Select Add Lock;

(3) Select the corresponding type of door lock to add it
according to the prompt;

(4) The door lock name has a "+" sign in black to indi
cate that it can be added.

Q

Note: Before adding, please make sure that your mobile phone's
Bluetooth is turned on and the network is turned on, if the network
signal is not good, please add an environment with a strong signal and
upload data according to the prompts.

Locks that have already been added to the administrator cannot be
added, so please remove the administrator or reset the lock after the
lock is reset.

(1) Call out menu interface in the upper left corner of
the interface;

(2) Select Add Lock;

(3) Select the corresponding type of door lock to add it
according to the prompt;

(4) The door lock name has a "+" sign in black to indi
cate that it can be added;

(5) After the addition is successful, select the WIFI to be
connected to and enter the password.

eeee0 HFHEE T 16:59

& Choose Lock Type

i All Locks
{ ]: T Scan all types of locks

Door Lock b % Padlock

= Safe Lock : “:, Lock Cylinder >

s Parking Lock Bicycle Lock

Remote
' Control

eeee0 HEHE T 16:59

& Add Lock

Lock Name

( Enter a Name )

Turn on the network or upload the data
manually after adding the lock

eeee0 HFHEE T 16:59

Nearby Locks

MGO1_42ae85 +
J301_6c90c8 -+
K101C_5262a0

M501_a%0a21

S202C_f65fc9

MGO1_h00%97e

M101T_Odelf9

i
©
©
©
@ M101T_093a07
©
©
©
©

MGO1_cd442a9

eeee0 HFHEE T 16:59

& Upload Data

The addition has not been successful

Please turn on 3G/4G/WiFi and Touch
the - Upload Data - Button

Upload Data

ee0e0 HFEHE T 16:59

Nearby Locks

MGO1_42ae85 -
J301_6c90c8 -+
K101C_5262a0
M501_a90a21
M101T_093a07
$202C_f65fc9
MGO01_b0097e
M101T_0de1f9

MGO1_cd442a9

e
e
e
e
e
e
e
-

eeee0 HFHE T 16:59

& Configure Network

2iiH b3 AT 3

sciener -

ElFELR =
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3. Gateway

L

G1(Wi-Fi) G2(Wi-Fi) G3/G3P(PoE) G4(4G)
Network: 2.4GWiFi Network: 2.4GWiFi Network: RJ45 Network: TLE (4G)

eeee0 FHE T 16:59

& Choose Gateway Type

G1{Wi-Fi) Re Connect the Power
Gateways are added via an app before they can be used. Here i~Fi
are the steps:

1) open the APP; l_ { |
G2 (Wi-Fi

& Add Gateway

2) Touch the® = ”icon on the top left of the screen;

3) Select [Gateway];

4) select the "G2"; i indicator Light
)
)

i i G3(Wired
5)Plug in the Gateway and power it on; (Wired)

(
(
(
(
(
(

6) While the light is flasing alternately in red and blue, press"

Click next when the light flash alternately

n o .
+" sign;
G4(4G)

8 et i Nt
(8) Select the network and input your WiFi password.

A\ Notice: If the above process times out, please power off and try again.

* Gateway coverage distance: 10 meters without obstruction.

6.11%

Gateway role

The gateway is an accessary of lock. No gateway |Have a gateway

The door lock can be

It connects the lock to network.
. used normally in the state of
With a gateway, you can manage

no gateway, and if you need to

locks from remote, like open door, remotely modify and delete

delete passcode. the password, remotely issue

fingerprints, issue cards

remotely, open doors remotely

and other functions, you need

to be equipped with a gateway

to achieve it.

X[X [ X | X[ [<]<

NENENANANANEN

Here you can receive system push reminders eoseo EBE T 16:59

& Messages

and other message content.

Mo Data
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5.Customer Service

The user can consult and give feedback through the Al

customer service.

soee0 HEFH(E =

16:59

& Customer service

Ernail

Business
Official Website
Web System

Hotel System

service@ttlock.com [

sales@ttlock.com [

www ttlock.com =

lock Hlock.com

hotel tlock . com

6. Settings

When using the TTLock APP to unlock, the phone will
emit an alert tone, tap to set to turn on or off.

There are lots of locks in your account, and you don't
want to search for a lock to open everytime.

Turn on the "Touch to Unlock" in the App "Settings"
menu. With this option on, you can open door by just
touching the lock to wake up it.

eeee0 HEFHE T

é

Sound

Touch to Unlock

Netification push

Lock Users

Authorized Sdmin

Lock Group

Transfer Lock

Transfer Gateway

16:59

Settings

eeee0 HFHET 16:59
& Settings

Sound
Tauch to Unlock

MNotification push

Lock Users
Authorized Admin
Lock Group
Transfer Lock

Transfer Gateway

eseso HEHIE T

é

Sound

Touch to Unlock

Netification push

Lock Users
Authorized Admin
Lock Group
Transfer Lock

Transfer Gateway

Languages

Crrmnmem | ael

16:59

Settings

English 2

eeee0 HFHE T 16:59
& Settings

Sound
Touch to Unlock

Natification push

Lock Users
Authorized Admin
Lock Group
Transfer Lock

Transfer Gateway

Languages

Screan Lock

English 2

Off

Receive the notification when someone open door, Enable the "Unlock Notification" option in the lock's "Settings" menu, Then

the administrator will receive notification when someone open door.
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o000 HIEHE S 16:59 7 3 =D
_ & Lock Users  Expires Soon
@ 188 6425

All users under the account can view the permissions
that are about to expire, modify the validity period in
time, and delete the user permissions.

_ ....OEPEE{%_? . ....OEPEE{%_? .
& Authorized Admin & Create Admin

Permanert Timed
Find the "Authorized Admin" in the App settings menu. o planss siter the sccaint @)
You will see current authorized administrators. -
Click the "+" icon at the top right to create a new
Locks Please select

admin. No Data

. . . Allow Remote Unlocking »
In the authorized admin's detail page, you can freeze
or de-authorize him, change the validity period, or
change locks.

eeseo HEHIE T

eeee0 HFHE T 16:59

& Lock Group

é

Please enable advanced function first to
manage locks.

Select locks to add to this group

@ S202F_306720
@ face

Find "Lock Group" in the App settings menu. You will S @
room

Please enter a Name

Make the management easier when there are lots of

locks.

see current groups.
Click the "+" icon at the top right to create a new group. Cancel
Click the new created group, then you can "add" locks
to it.

eeee0 HFH[E T 16:59 7 3} D eeee0 HFHE T 16:59
_ Select Lock Cancel Recepient

Go to the App "Settings" menu, and find "Transfer

) 9 S202F_306720 () TTRenting

Lock". Select locks and enter the recipient account, the
selected locks will be transferred to him. Account Enter Recipient's Account ()
If you just want to remove some damaged locks from A N e
your account, please click "Move Faulty/Damaged

Locks to Trash" at the bottom right.

eeeeo EHIE T 16:59 eeee0 HEHRE T 16:59

& Choose Gateway

i@ siis

Recepient

Call out the menu interface in the upper left corner ) TTRenting

of the interface, click Settings, select the transfer o
Account Enter Recipient’s Account i

gateway’ SeIeCt the gateway that needs to be Operated’ Caution! = The Selected Lock(s) will ba Parmanently Transferred

in this interface, you can transfer the gateway to other

individual users of TTLock, or transfer to the good

house housekeeper user, after the transfer, you will

lose the management authority of the gateway.
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eeee0 HEHIE T 16:59
6.9 Languages € e

EMES
TTLOCK currently supports multiple languages, you Fo— ®
can call out the menu interface in the upper left corner s s
of the interface, click Settings, select Multi-language,

B (Fit)
and set the following system or other languages as

English
needed.

Espaiiol G}

Frangais

16:59

eeee0 H[EHE T

This Feature allows you to access APP after being

This Feature allows you to access APP after being S EORM AR R R,

Current Mode: Off

verified with Fingerprint/Face ID/Password.

eeee0 H[EHE T 16:59

This Feature allows you to hide passcodes, ekeys, cards,
and fingerprints which are invalid for a period of time.

This Feature allows you to hide passcodes, ekeys,

Current status :Off

cards, and fingerprints which are invalid for a period of

eeee0 HIEHIE T 16:59 =1 3 =D

User's phone is required to be online to unlock
these selected locks with APP.

User's phone is required to be online to unlock these A

selected locks with APP. S202F_306720

Call outthe menu interface in the upper left corner of the interface, click Settings, select value-added services, you can purchase
SMS, email and real-name authentication; You can also activate the premium version of the function, including SMS template,
email template, batch authorization administrator, group key, and batch group function.

eeee0 HIEFHE T 16:59

eeee0 HEFHE T 16:59 eeee0 HEHMHEF T

& Advanced function

é

Services

The email can be used to send passcode and ekey
information to recipient.

Current status: Disabled —
P
Remaining: 0
t] Advanced functions /v
I Email template Records
= 4

SMS template Email template  Authorized Admin

—

= |
Lock Group Semlkn; :l:'pl&
Il Notice I
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Call out the menu interface in the upper left corner of
the interface, click Settings, select About, you can view
the version number and introduction of the TTlock APP,
the privacy policy and user agreement, as well as the
list of personal information collection, application
permission description and third-party sharing information
list.

Call out the menu interface in the upper left corner of
the interface, click Settings, select Exit Account, and

log out of the current account.

All your Account Information will be Removed from the
Platform PERMANENTLY and cannot be Recovered. Do
you want to Delete?

Call out the menu interface in the upper left corner of
the interface, select value-added services, you can
purchase SMS and email; You can also activate the
premium version of the function, including SMS template,
email template, batch authorization administrator,
group key, and batch group function.

eeee0 HFHE T

é

v

TTLock 6.3.7

Qur Story..

eeeeC HEHE T 16:59
& Settings
Languages English »
Screen Lock off 3
Hide invalid access off »

Locks requiring phone online

Services

About

Logout

Delete Account

ee0e0 HIEH(E T 16:59
& Settings
Languages English »
Screen Lock off 3
Hide invalid access off »

Locks requiring phone online

Services >

About

Logout

Delete Account

eeeeC H[EHE T 16:59

Work with

Card Encoder

Issue card with card encoder, without...

Unlock with wechat scanning

Hotel PMS
Hotel management system

é

S

O Wechat mini app
Hokel

N Open platform
APP SDK, Cloud API, DLL

$

Amazon Alexa
Control your lock with Amazon Alexa

Google Home .
o Control your lock with Google Assist..

09
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& Our Story..

¥ TTLOCK

TTLock is a Global Leader in Design and
Development of products based on Bluetooth and
NB-10T technology, Our focus and emphasis is on
Smart Locking Solutions using Cutting Edge,
Reliable and Scalable Dual Homed Cloud based

Architecture,

Our wide range of Security Products and

Solutions are designed to meet the stringent

eeee0 HEHE(E T 16:59

& Settings

Cancel

eeee0 HFHE T 16:59

& Settings

All your Account Information will

be Removed from the Platform
PERMANEMNTLY and cannot be

Recovered. Do you want to Delete?

Cancel Delete




Overview Of Key Features

After adding lock, you can grant access permissions to others, including ekey, passcode, card, fingerprint, face, and etc.

TTlock

o

2

Passcodes Cards Fingerprints

B s}
& o

Authorized

Remote 1
Admin

Settings

( === Applidium =
s APP menu bar (add lock. gateway. language) )

( )

Lock name. lock status. Electricity
\_ J/
4 )
APP unlocking.Remote Unlock
4 )
Unlocking method
- J
e ~N Records
Lock settings.Authorized Admin.Records
g J

*If your smart lock does not support a function in the APP interface, the function

will not be displayed on the APP interface.

Send Ekey

You can see all ekeys here. Press "Reset" at the top right to delete all of them.In the ekey's detail page, you can view, change,

freeze, and delete it. Click "Send eKey" to send ekey to someone else. If the recipient account hasn't been registered yet, it will

be registered automatically. A SMS message or email with password will be sent.

Remote unlock: Gateway is needed to do remote unlock.ldentity verification: (It only works in China).

Pending.

@) P ececohFHEES

16:59

Send ekey

Mmed  Permanent One-time  Recurring

Recipient Enter Recipient's Account §
Name Ple h
Start Time 2022.12.15 13:50
End Time 2022.12.1514:50

eeee0 HIFH{E 7T
< Send ekey

16:59

Send.

Timed Permanent One-time  Recurring
Recipient Enter Recipient's Account @38
Name Please enter here

eeee0 HI[EFH{EFT
< Send ekey

16:59

Timed Permanent One-time  Recurring

Send success

‘ MNatify via SMS ‘

Key Management

In the ekey's detail
page, you can view,
change, freeze, and
delete it.You can see
all ekeys here. Press
"Reset" at the top
right to delete all of
them.

eeee0 HFHET

é

1 Search

™ TTlock
- Bermarent

Pending...

eeee0 NEFHET

& 2l Freez

Name Authorize

Validity Period Permanent

Receiving account 17~ o8
Issued by 18° 161

Tirme Issued 2022.12.1513:42

Records

10
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é

The Authorized User has almost
the same parmissions as the Lock
Manager (eq. Ability to Send eKeys

and Passcodes)

Authorize

Cancel



Deadline Warning

eeee0 HFHE T

System will show two colors for deadline warning. The

C, Search
yellow means close to expiring and the red means it
TTlock
has eXpired. E 2022.12.15 14:11 - 2022.12.18 14:11

— ....C\‘EPEETAEL? 16:59

eeee0 MIFHET 16:59

& Generate passcode & Generate passcode
Generate Passcode Pt Thoel OREfp Clom: PRl |Peivewet Tied Onetine Guom: Retkd
You can see all passcodes here. Press "Reset" at the P T S IR
top right to delete all of them. ahe ittt b Sac s nt o it Q
You can also create an "Erase" passcode to delete all succeeded. The Passcode s
02025439

Generate Passcode
other passcodes. Or create a custom passcode. _

Erase: When you input "Erase" passcode on lock, all

other passcodes will be disabled.

‘ Share ‘

One-time passcode only works within 6 hours.

The passcodes with type permanent, timed, and recurring should be
used at least once after their "start time". Or they will be invalidated.

eoee0 REHIE T 16:59

& Generate passcode

Send Passcode via

O o

S5M5 Email More

Cancel

eeeeC HFHE T 16:59

Password Management ¢« passcode info
Passcode 02025439 >
. . MName TTlock >

In the passcode's detail page, you can view,

Validity Period Permanent »
change, share, and delete it.

Issued by 185 861
Only passcodes have been used on lock can be

Time Issued 2022.12.1514:16
changed.

Records >

Delete
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eeee0 IEFE(E = 16:59 b eeee0 HEHIE T
Add Card
Add Card é ermanp-nt
() Search ' T
You need to add the IC card first. The whole process Mkl . eme
needs to be done via the app beside the lock. The validity oo

period of the IC card can be set, either permanent or

time-limited.

Card list: All cards of this lock will be listed here. Click
"Reset" at the top right to delete all of them.

Selete validity period type and enter the name, then
place the card on the lock to be added.

IC Card Management

In the card's detail page, you can view, change,

or delete it.

Android NFC Card Issuance

Android phones can issue cards NFC (gateway required).

TTlock3

202212151505 Permanent

&) Add Card

16:59
Add Card
Timed Recurring
Please enter a h‘.‘qr-‘:(—l

eeee0 HIFHE T

é

Card Number

Mame

Validity Period

Cperator

Time

Records

16:59 ) eeee0 HHEFEHIE T 16:59
Card info & TTlock
2318497153 - 2022-12=15 15:07:39 Unlocked
TTlock : (L) 2022-12-1515:06:27 Unlocked
Permanent 2
18589706961

2022.12.15 15:05

Delete

Fingerprint management is similar to IC card management. After adding a fingerprint,

you can use the fingerprint to unlock the door.

® All faces of this lock will be listed here. Click "Reset" at the top right delete all of them. Click "Sensitivity" to set the sensitivity

of the camera on the lock.

® |n the face's detail page, you can view, change, and delete it.

eeee0 HEFHE T

é

3 Search

o-
2002 1024 15:30  Permanent
o

&> Add face

eeee0 H[EHE T 16:59

& Face information

Face number 4719860 66

MName zhang »

Validity Period Permanent >

Operator

Time 2022.10.Z7 13:44

Records

Delete

12

eese0 REH(E T

é

Cancel Sensitivity oK

The lower the sensitivity, the closer you should keep to
the camera. You can also turn off the sensor here.

Off Low Medium High




® There are two ways to add a face.

O Select the type, enter the name, and select "From lock" as the add method. Follow the prompts to align the face

with the lock's camera.

eeee0 HIEHEFE =T 1) eeee0 H[EHE T eeee0 HFEHE T eeee0 H[EHE T
Q Search e Permanent Timed Recurring Please select a method
sensitivity o
Please keep your face right in frant of the

lee ) Name Please enter a Name From lock camera of the lock.

2022.10.24 15:30  Permanent :

. Plaase face the lock camera
@ zhang Start Time 2022.12.16 15:40 2 directly with your face.
2022.10.27 13:44  Perrnanent i 4

End Time Z022.12.16 15:40

A From photo

Please select a photo from
wour album,

&

o Select "From photo" as the add method. Select a photo that meets the requirements and preview the effect.
If you are not satisfied, you can "Replace". Click "OK" to complete the addition.

eeeeC HEHF T 16:59 eeee0 HEHF T 16:59 eeeeC HEHHF T 16:59

& From photo

eeee0 HFHE T 16:59

& From photo

& Add face & From photo

Please select a method

From lock
Please face the lock camera

directly with your face.
B

=~

A From photo

Please select a photo from
wour album,

Basic requirements for photos

Basic requirements for photos

1. Format: colored photos in jpg, png, and
bmp formats.

1. Format: colored photos in jpg, png, and
bmp formats.

2. There is only one complete face, with a straight
angle, natural expression, clear facial features,
and no obstruction.

2. There is only one complete face, with a straight
angle, natural expression, clear facial features,
and no obstruction.

3. No cluttered background, unitorm light without
reflection.

3. No cluttered background, unitorm light without
reflection.

Camera

Album
Heckioe |

® You can see the palm vein that has been added here. There are "Reset" and "Sensitivity" in the menu. Click "Reset" to delete

all palm vein data; click "Sensitivity" to adjust the camera's recognition sensitivity.
® You can enter the palm vein details page from the list to view, modify, and delete.

® Select the type, enter the name, follow the prompts to align your palm with the lock's camera, and record the palm vein.

eeee0 IEEE T 16:59 eeee0 MFEA(E = 16:59 eoeeo FEA(E = 16:59 seeeCHiFEIAE T 16:59

Palm vein : & Palm vein details & Add Palm vein & Add Palm vein

Dwring the addition process, please face the lock
camera directly with your palm.

Name zharg Permanent Timed Recurring

Tl Validity Perlod Parmanant
@ . Mama Pleann antar haro
Cparator eyl

o
Tima 2023.04.03 10614
zharng
Records

Dulote

= H
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eeeeo RERIE = eseeo E I T 16:59
QR COde LOCk UﬂlOCkII‘Ig & & QR code information
Pevrisnadl THa. RecUreg QR code number 1
H H Hlease enter here Mame TTlock >
All the generated QR codes will be listed here. Name Please enter |

. . ' o . Validity Period Permanent 2

In the QR code's detail page, you can view, change, Start Time 2022.12.16 15:30
share, and delete it End Time 2022.12.16 1530 Operator cy

9 .

Time 2022.12.16 15:21

Selete validity period type and enter the name to

Records

create a QR code. The QR code link can be send to

others via SMS, email, and etc.
Delete

_ eeccchEfE = 16:59 N TR 16:59 ceceo hEBME = 16:59
& Remote Remote info & Remote info
Permanent Timed Recurring MAC/D 05:88:BD;AE:26:17/3B2T1
All remote control of this S
MName Please anter a Mame Name MMock
lock will be listed here. Click Validity Period Permianent >
"Reset" at the top right to Battery o0% >
delete all of them. Operator 18589706961
In the remote control's detail “ Time 20221216 15:36
page, you can view, change, Records '-
and delete it. e
Selete validity period type
Delete
and enter the name, then
&3 Add Remote
make the device into setting

mode and add it with app.

There are three user levels: administrator, authorized administrator,

16:59

Authorized Admin Admin ekeys
and user. When you add a lock with App, you will be the administrator i e
of this lock. The administrator can add others as the authorized o
Recipient Enter Reciplent’s Account
administrators. Both the administrator and authorized administrator ) o

can grant access permission to others. Users have the permission to
unlock with App. i “
First, select a lock and run into the console page.

Click "Authorized admin", you can see all current authorized
administrators of this lock.

Click "Create admin", enter the account and validity period, then
click "Send".

The authorized administrator has almost the same permission as the

&P Create Admin

administrator, except for some special functions.

eeee0 FIFMEE T 16:59

& Search
Look up all operations in the "Records" page. You can 2022.12.16
delete or export the records. o 1858 961

= 14:22:54 Unlock with APP
The administrator can clear all the records.

2022.12.15
Click "Export records" at the top right menu. You can . .

-~ 2
export the records of last half year. <+ 15:08:07 Unlock with APP
The administrator can query the unlock record of each e

15:07:59 Unlock with IC card
key.

@ TTlock2
15:07:39 Unlock with IC card

TTlock
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Basics

Lock settings - basic information, you can view the lock
number, MAC/ID, power level, expiration date, view or
modify the lock name, group, view the administrator

unlock password.

Wireless Keypad

Add method:

(1) Lock settings;

(2) Wireless keyboard ;

(3) Add wireless keyboard;

(4) Complete the addition according to the APP prompts.

Door Sensor

In the lock's setting menu, Click "Door Sensor", you
will see this lock's door sensor, or you can add a door
sensor here.

In the door sensor page, you can see all its information,

like battery level.

Remote Unlock

This Feature allows you to Unlock the Smart Lock Re-
motely via a Gateway. This Feature can ONLY be
Turned ON or OFF via Bluetooth.

Auto Unlock

Auto lock. When this feature enabled, the lock will lock
automatically after the set time.Find "Auto Lock" in the
lock's setting menu. Enable this feature by setting a
time.

Please unlock it for one time first to make the setting

available.

seeeC FH(E T 16:59 eeeeC HFH(E T
& Settings &

Basics Lock Number 5202F_306720
Wireless Keypad MACAD 43:F6:C4:20:67:30/4167629
Door Sensor 2 Battery 75% >
Rt Ukloek off > Validity Period Permanent
Auto Lock S5 2 Name SZ02F_ 306720 >
Passage Mode off > Lock Group Ungrouped >
Lock Sound High > Admin Passcode
Tamper Alert off >
Privacy Lock on >
Reset Button Oon 2

L lock Clack >

eeee0 HFHE T 16:59

& Wireless Keypad Reset

7 3 -

Mo Data

eeee0 HFHE T 16:59
& Add Keypad

Touch and Activate the keypad

Click next when the keypad flashes

The keypad Does Mot flash

eeee0 HEHIE T 16:59

& Door Sensor

You will be able to get door status with a door sensor
together with a gateway. Only one sensor is allowed to
associate with a lock.

Mo Data

Add door sensor

eeee0 H[EHE T 16:59

& Add Door Sensor

Long press the setting key for 2 seconds

-

Indicator Light -

%

Click next when the light flashes quickly

eeee0 H[EHE T 16:59

& Remote Unlock

This Feature allows you to Unlock the Smart Lock
Remotely via a Gateway. This Feature can ONLY be
Turned ON or OFF via Bluetooth.

Current Mode:Off

eeee0 HFHIE = 16:59
& Auto Unlock
Auto Lock [ @
Delay time 55 2

The lock will lock automatically after the time,
Please unlock it for one time first to make the
setting available.

eeee0 HFHE = 16:59

& Auto Unlock

Cancel Time OK

10s
15s
30s
60s
Custom
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Passage Mode

During the specific time period, the Lock will remain
Unlocked until it is manually Locked.

Lock Sound

By Turning ON, you will hear the sound from the lock.

Tamper Alert

By turning on, you enable the TAMPER alert.

Privacy Lock

By turning on, you enable the Privacy Lock button.

Reset Button

By turning on, you can pair the lock again by long
pressing the RESET button.
By turning off, the RESET button is disabled.

eeee0 H[EHET 16:59

& Passage Mode

Passage Mode b )

During the specific time period, the Lock will remain
Unlocked until it is manually Locked

eeee0 H[EHET 16:59

& Passage Mode

Passage Mode &€

During the specific time period, the Lock will remain
Unlocked until it is manually Locked

On these Days

Sun Mon Tue Wad Thu Fri Sat

In this time pericd All Hours
Start Time

End Time

eeee0 H[EHE T 16:59

& Lock Sound
Lock Sound &

By Turning ON, you will hear the sound from the lock

Please select lock volume

Low
Medium low
Medium

Medium high

High S

eeee0 H[EHET 16:59

& Tamper Alert

By turning on, you enable the TAMPER alert.

Current Mode:Off

eeee0 HFHEE T 16:59

& Privacy Lock

By turning on, you enable the Privacy Lock button.

Current Mode:On

Turn Off

eeee0 H[EHEST 16:59

& Reset Button

By turning on, you can pair the lock again by long
pressing the RESET button.
By turning off, the RESET button is disabled.

Current Mode:On

Turn Off

16




Lock Clock

Time calibration is the clock of the calibration lock, if
there is a gateway, it will be calibrated through the
gateway first, and when there is no gateway, it needs
to be calibrated by the Bluetooth of the mobile phone
next to the lock.

Diagnosis

Diagnostics will Upload the Config Data to our Servers
for Root Cause Analysis of the problem. Please execute
within 2 meters of the Lock.

Upload Data

This Operation will Read all records stored in the Lock.

It may take some time, please be patient.

Import From Another Lock

Replace old lock with a new one, and want the permissions
on the old lock work on new lock.

Click "Import from another lock" in the lock's "Settings"
menu, select the old lock and start to import.

It is done via bluetooth, so make sure you are near to
the new lock.

Firmware Update

The lock can be upgraded via the app. Firmware
upgrades need to be made via Bluetooth next to the
lock. After the upgrade is successful, the original
key, password, IC card, fingerprint and other

functions can continue to be used normally.

eeeeC H[EHE T 16:59

& Lock Clock

2022.12.16 15:20:45

Calibrate Time

Daylight Saving Time Setting

eeee0 HFHIE T 16:59

& Diagnosis

Diagnostics will Upload the Config Data to our Servers
for Root Cause Analysis of the problem. Please execute
within 2 meters of the Lock.

Upload Data

Upload data from lock to server. It may take
several minutes

eeee0 HFHE T 16:59

& Import from another lock

Mo Data

Check for UPDATE

17

e0000O

é

FESBE =T 16:59

Import from another lock

Import from another lock

Import valid ekeys, passcodes, cands
from another lock (no fingerprints)







